Tech Training Preferences Probe

For each question put a 1 in front of the answer that is most like you, a 2 in front of the answer that is next most like you, a 3 in front of the answer that is next most like you and a 4 in the one that is least like you.

1. If you were going to learn to operate a new piece of software, what would you want to do first?

_____a. See a step-by-step demonstration

_____b. Read the manual

_____c. Use a tip sheet to get started

_____d. Get your hands on it and 'play' with it

2. When you get 'stuck' and can't get a piece of software or hardware to work, what do you do?

____a. Ask a colleague for help

____b. Read the manual

____c. Call for technical support

____d. Play with it trying many different features 

3. In a class or workshop, what are your favorite tasks/activities?

____a. Watching a video or demonstration

____b. Working in groups to share experiences and ideas

____c. Clear, easy to follow lectures with facts and charts

____d. Hands on time with materials or equipment

4. When you are learning something especially challenging, do you?

____a. Trust your intuition

____b. Sit back for awhile and watch how others are approaching it

____c. Try to organize the information logically

____d. Explore and experiment with different ways to do it

5. When consulting on a new student, do you?

____a. Offer staff members an opportunity to observe programs in use

____b. Create materials or set up technology for them

____c. Provide them with reference and resource material

____d. Invite them to a preview center to explore instructional materials and


    equipment

Planning workshops to accommodate for the learning needs of participants.

Participants who put most of their 1’s in “a”, need to understand the relevance of a tool before they learn to operate it. They benefit from:

· Stories and case studies to illustrate points

· An example of a concrete application of what they are learning

· A chance to see someone else using it in context, either in person or through a video

Participants who put most of their 1’s in “b”, need a chance to process new information. They benefit from:

· Time to think and reflect

· Time to watch a demonstration

· Time to talk to another participant one-on-one or in a small group

· A chance to process information

Participants who put most of their 1’s in “c” need to know the step-by-step directions before trying a new tool. They benefit from:

· The theory or directions for a task before trying it

· A chance to organize all of the details to make sense of them

· An opportunity to analyze 

· “Tip sheets” with the specific steps to follow

Participants who put most of their 1’s in “d” love to explore new hardware and software. They benefit from:

· A chance to explore

· Actively working on something rather than listening to a lecture

· Projects or discussions

· “Playing” with the software or other materials


Reference:  Kolb, D.A., (1984). Experiential Learning. Englewood Cliffs, NJ: Prentice Hall.

You may find that these four categories correlate with the following learning styles identified by Kolb (1984).


a = Concrete Experience


b = Reflective Observation


c = Abstract Conceptualization


d = Active Experimentation 





However, please note that the questions in the Tech Training Preferences Probe have not been researched or validated.
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